Family Resource Centers Network of California 

Stakeholder Report Highlights

In October 2004 the Family Resource Centers Network of California (FRCNCA) received a grant from the Administration on Development Disabilities to build the capacity of Early Start Family Resource Centers (FRC) statewide.  FRCs participated in a Needs Assessment, which included Professional Questionnaires and 15 Family Focus Groups, to assess the current status of FRCs.  Highlights of the findings are reported below.
I. Focus Group Findings

Family Resource Center services:

92% of focus group participants reported that they could easily access FRC services.
50% of English-speaking families and 57% of Spanish-speaking families had used FRC                     

        services more than five times in the past year.  
Recognizing that Parent to Parent is our primary service, the following were identified within the Focus Groups as also being helpful: n = 143
	Service
	English
	Spanish
	Total

	
	#
	%
	#
	%
	#
	%

	Support Groups
	44
	48%
	43
	67%
	87
	56%

	Library
	45
	49%
	34
	53%
	79
	51%

	Educational Events
	47
	51%
	30
	47%
	77
	49%

	Phone Line/Warmline
	34
	37%
	31
	48%
	65
	42%

	Information Dissemination
	42
	46%
	19
	30%
	61
	39%


Families suggested information and training on the following topics would be beneficial for professionals and others working with children with special health care needs:

· Better understanding of children with special health care needs 

· Issues faced by families

· Services available 

· FRC services 

· Disabilities information

Families reported that they would like the following:

Information and Education about:

· Recreational activities

· Support groups, mentoring and networking opportunities

· Sibling groups

· Disabilities, therapies and interventions

· Service providers

· Educational opportunities and approaches

Parent-to-Parent Support and Networking Opportunities through:

· Support groups

· Social gatherings and activities for the whole family

· Parent to parent matching

· Mentoring and Mentor training

· Playgroups

· Emergency Phone line

Other Activities and Supports:

· Continues support for families through age 21

· Assistance in advocating for support for low incidence and medically fragile

· In crease personal follow-up for all families 

· Provide childcare while families are visiting FRC                       

II. Professional Questionnaire Findings
Collaborative Activities:

One hundred percent of professional questionnaire respondents replied that they have worked with FRCs in the following ways (n= 57):

· Distribute information and refer clients to each other’s programs

· Service coordination and joint service delivery

· Inter-agency teams and committees 

· Information and resource sharing

· Joint presentations, project and special events planning

· Co-location or contracts with partner organizations

Family Resource Center Strengths:

· Exemplary staff 

· High quality, comprehensive services for families 

· Strong coordination and collaboration with partners

· Responsive to partners and open to feedback

· Share information and training with partners 

Additional Helpful Activities and Support:

· Expanded access to FRC Services beyond age three

· More support groups, social gatherings, activities and parties for the whole family

· Transportation assistance and carpooling

· 24 hour warmline

· Increased advocacy on behalf of families

· More opportunities to collaborate formally and informally with other providers 

· Provide parent notebooks and medical home binders

· Offer toy lending

· Provide reflective supervision to parents working with other parents

The complete Stakeholder Report is available at frcnca.org.
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